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GOOGLE MAP INTEGRATION

Choc-a-bloc with features

….and much more

PUSH NOTIFICATIONS

OTP AUTHENTICATION

GEO-FENCING

VIRTUAL WALLET

SOS ALERTS
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Leverage the robustness 

keep your users always 

informed about the latest 

other important updates.         

Make sure to let your users 

know that you are always 

nothing but the best.

A2P 
Messaging 

PUSH 
NOTIFICATIONS

To keep 
users notified 

with various 
updates we 

have integrated 
SMS gateways 
that send out 

important 
updates as well 

as OTPs for 
login.

Real-time data synchronization.

Driver for ride.

Real Time map routing with 

suggested alternate route(s) to 

the destination.

Real time location of rider and 

driver to facilitate sharing of 

the real time location and send 

SOS messages.

Crash analytics

messages to targeted 

audiences
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1.RIDER

them on board has 

never been so easy. 

registration and login are 

features like Share Ride 

Details and SOS so that 

riders feel safe.

REGISTER 
& LOGIN

RIDE SAFETY
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RIDER’S CONTROL

NO MORE “Where-have-
you-reached?” CALLS

SOS NO MORE SURPRISES

MULTIPLE PAYMENT 
METHODS

COUPONS

Ride starts when the rider 

shares the OTP with the 

driver to make sure that 

With ‘Share Ride Details’ 

share the ride details with 

anyone they want to. It 

of the ride.

Our SOS feature allows 

the rider to send an SMS 

the ride details) to all the 

in the app. 

Riders will get to know 

the estimated ride fare 

before booking one

from the various payment 

methods available. 

Cash

Virtual wallet Payments

Credit Cards
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by keywords, or 

drag and drop a pin

Review payable amount

& rate the experience

cab type, and

check estimated fare

real time location

driver’s information

cab information

cash

virtual wallets

credit and debit card

share an app-generated OTP to initiate the ride

check route with 

integrated google 

maps in the apps

SEARCH 
LOCATIONS

ALL 
THE RIDES 

YOU 
NEED 

ALWAYS...
PAY AND RATE

REVIEW 

SHARE 
RIDE + SOS

SELECT PAYMENT 
METHOD

ROUTE REVIEW

VALIDATE TO INITIATE

VIVOCABS
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2.DRIVER

booking market has never 
been so easy.

Get more drivers onboard 
with VivoCabs by leaveraging 

the availability status to 

ONBOARDING AVAILABILITY 
& ACCEPTANCE
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MORE FOR 
DRIVERS

REVIEW THE RIDE 
ROUTE MAP

RATE THE RIDE 
EXPERIENCE

DETAILED STATS  
FOR EARNINGS 
AND RATING

SOS 
MESSAGES

INFORMATIVE 
HOME SCREEN

REQUEST 
WITHDRAWALS

VIVOCABS

REVIEW THE RIDE
ROUTE MAP

RATE THE RIDE
EXPERIENCE

DETAILED STATS
FOR EARNINGS
AND RATING

SOS
MESSAGES

INFORMATIVE
HOME SCREEN

REQUEST
WITHDRAWALS

MORE FOR
DRIVERS
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3.ADMIN
City

Cab

For day of the week

Based on time of day

MANAGE FARES 
BASED ON

COUPONS 
MANAGEMENT

SURGE CHARGES 
MANAGEMENT

Passenger Booking 

Drivers Availability

Passenger Booking 

Drivers Availability

STATS ON MAP 
FOR

09



VivoCabs

DOCUMENT VERSION 1.0 10

VIVOCABS

SMS Templates

Email Templates

Payment Gateway 

management

SMS Gateways

registration 

CONTENT 
MANAGEMENT

AND MANY 
MORE...

SETTINGS

CMS Pages

CMS MODULE

Keep riders informed for 

the lastest updates

users

PUSH 
NOTIFICATIONS

Manage Countries and 

States

LOCALIZATION
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